
Local 171Aurora
 Railroad Enrollment Services:  800-753-2692

 United Healthcare:  800-842-9905

 Highmark BCBS:  866-267-3320

 Aetna Medical:  800-842-4044

 Optum Rx:  844-368-8736

 Aetna Dental:  877-277-3368

 Eye Med Vision: 855-212-6003

 Metropolitan Life:  800-310-7770

 Railroad Retirement Board:  877-772-5772

 Medical Leaves of Absence: EmployeeServicesMLOA@bnsf.com

 FMLA:  EmpServHR@bnsf.com

 Scheduled Benefits:  817-352-1258  Fax 817-352-6176

 benefitsscheduled@bnsf.com


